CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
JOBOKO TOAN CAU DPoc 1ap — Tw do — Hanh phc

Ha Nogi, ngay .... thang .... nam 2021

QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMDT [vn.joboko.com]

I.  Nguyén tic chung

San giao dich thuong mai dién tir vn.joboko.com do Cong ty C6 phan Joboko
Toan cau thuc hién hoat dong va van hanh. Thanh vién trén san giao dich thuong mai
dién tir (g6m c6 nguoi tim viéc/ing vién va nha tuyén dung) 1a cac thuong nhan, t6
chirc, ca nhan c6 hoat dong thuwong mai hop phap dugc vn.joboko.com chinh thiic
cong nhan va dugc phép st dung dich vu do San giao dich dién tir vn.joboko.com va
cac bén lién quan cung cap.

Nguyén tic nay ap dung cho tat ca cac thanh vién dang ky stir dung, tham gia
dang tin tuyén dung hoac tim vi¢c lam duoc thyc hién trén San giao dich Thuong mai
dién tir vn.joboko.com.

Céc thuong nhan, t6 chirc, ca nhan tham gia giao dich tai San Giao dich thuong
mai dién tr vn.joboko.com tu do thoa thuén trén co s¢ ton trong quyen va lgi ich hop
phap cua cac bén tham gia hoat dong tuyén dung thong qua hop dong, khong trai véi
qui dinh cua phap luat.

Thong tin tuyén dung/viéc 1am hodc (mg vién tim viéc lam dugc dang tai trén
San giao dich thuong mai dién tir vn.joboko.com phai dép ung déy du cac quy dinh
cua phap luat co lién quan, khong thudc cac truong hop cam theo quy dinh cua phap
luat.

Hoat dong dang tin tuyén dung qua San giao dich thwong mai dién tor
vn.joboko.com phai dugc thuc hién cong khai, minh bach, dam bao quyén lgi cta
nguoi can tim viée lam.

Tat ca cac ndi dung trong Quy dinh ndy phai tuan thu theo hé théng phap luat
hién hanh ctua Vi¢t Nam. Thanh vién khi tham gia vao San giao dich TMDT
vn.joboko.com phai tir tim hiéu trach nhiém phap 1y cia minh d6i véi lut phap hién
hanh ctia Viét Nam va cam két thuc hién ding nhimg noi dung trong Quy ché cua San
giao dich TMDT vn.joboko.com.
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San giao dich TMDT vn.joboko.com ¢6 quyén thay d6i, chinh stra, thém hoic
luge bo bat ky phan nao vé Piéu khoan va Diéu kién trong ndi dung Quy ché nay, vao

bét ctr lac nao. Cac thay dbi can thong bao cho thanh vién it nhit 5 ngay trudce khi ap
dung nhimng thay d6i d¢6. Thanh vién vui 10ng kiém tra cac diéu kién nay dé cip nhat
cac thay d6i. Va khi ban tiép tuc sir dung trang web sau khi cac thay ddi vé Piéu
khoan va Diéu kién duoc dang tai, co nghia 1a ban chap nhan véi nhiing thay d6i do.
1. Quy dinh chung

Tén Mién San Giao dich Thuong mai Dién ti: San giao dich TMDPT

vn.joboko.com do Céng ty Co phan Joboko Toan cau phat trién véi tén mién San giao
dich 1a: vn.joboko.com (sau day goi tat 13: “San giao dich TMDT vn.joboko.com”).

I11. Pinh nghia chung:

Nha Tuyén dung: 1a thuong nhan, td chirc, c4 nhan c6 nhu cau su dung dich vy
cua vn.joboko.com bao gom: dang tin tuyén dung tryc tuyén, dang tin gioi thi¢u cong
ty, tim ho so tng vién.

Nguwdi tim viée/trng vién: 1 thuong nhan, t6 chic, ¢4 nhan c6 nhu cau tim hiéu
thong tin vé viéc lam va tao hd so truc tuyén danh dé ndp Gmg tuyén vao cong viéc yéu
thich hodc mong mubn duoc ding trén website vn.joboko.com. Ngudi tim viéc c6
quyén dang ky tai khoan hodc khong can dang ky.

Thanh vién: 1a bao gdm ca nha tuyén dung va nguoi tim viéc/tng vién ding ky

str dung trang web vn.joboko.com.

- Thanh vién tham gia giao dich trén San giao dich vn.joboko.com la thwong nhan, to

chtrc, c& nhan c6 nhu cau ding tin tuyén dung hoic tim viéc lam trén website

vn.joboko.com.

- Thanh vién phai dang ky va can cung cap cac thong tin c4 nhan c6 lién quan, duoc

Ban quan ly san TMDT vn.joboko.com chinh thic cdng nhan va dugc phép st dung

dich vu do San giao dich TMDT vn.joboko.com quan ly va van hanh.

- Khi ban dang ky 14 thanh vién ctia vn.joboko.com, thanh vién hiéu rang:

+ Thanh vién c6 thé tao mot tai khoan ca nhan cua minh dé sir dung.
+ Thanh vién c6 thé ding tin tuyén dung theo dung quy chudn, cam két cua thanh vién

hop phap di cong bd trén san.
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Hang hoéa: Pugc hiéu 1a “thong tin viéc 1am” dugc ding tin tai cac muc trén
website vn.joboko.com.

No6i dung ban Quy ché nay tuan thu theo cic quy dinh hién hanh cua Viét
Nam. Thanh vién khi tham gia vao San giao dich TMBDT vn.joboko.com phai ty tim
hiéu trach nhiém phap 1y cia minh d6i v6i luat phap hién hanh cta Viét Nam va cam
két thuc hién ding nhimg nodi dung trong Quy ché cia San giao dich vn.joboko.com.

IV. Quy trinh giao dich
1. Quy trinh danh cho nha tuyén dung
a. Dang ky tai khoan

Bwoc 1: Truy cap vao trang web vn.joboko.com sé hién Ién trang chu cua website.
Bén phai thanh menu chon nha tuyén dung nhu hinh duéi day:

JObOko Viéclamtheonganh  Vigclam  ©TaoCV  Tuvanviéclam & 0ing nhdp SNHATUYENDUNG
N

Tim cong viéc cua ban

(Cach dé nhat d fim mat cdng viéc marudc trong v phit

Tim kiém pho bién: Biéntépvién KEToén Nhn\ViénKinh Doanh LépTrinh Vién Ky Su Xay Dung

Please select your language: i
2 - TAO CV MIEN PHINGAY BAY GI0'
toViéthan  Z Théilan > Phiippies
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Buwéc 2: Sau khi chon nha tuyén dung s& hién thi giao dién web nha tuyén dung:

() vxstudent  Chan hocsinh "CHOI GAME, CHAT CHIT" Q,g
khi hoc online v

) joboko Phattrign béi Joboko

Cho ngudi tim viéc  Lién hé DANG NHAP DANG KY

PANG NHAP DE QUAN LY TIN TUYEN DUNG

Quan ly tin d&ng va hé so (ng vién tai Joboko

&, DANG NHAP

HOAC BDANG TIN TUYEN DUNG TRUC TIEP

Tuyén dung nhanh chéng, dé& dang va higéu qua

- @ DANG TIN NGAY

0
[0 Manuife X &» ACB S Caim  E2.

Nhéap chudt vao diang ky trén thanh menu nhu hinh trén s& xuat hién form diang ky cho
nha tuyén dung:

Chan hoc sinh "CHOI GAME, CHAT CHIT"

khi hoc online

| [0
jobeke  phat trién béi Jeboko

@ VX Student

JObo\ISO Cho ngudi tim viéc Lién hé %) Bing nhap & Pang ky

Dang ky théng tin Nha Tuyé&n Dung

| Tai khoan l

Email (B4t budc)
© Mat khau (Bat budc)
il
J - .
DANG KY

Dang ky théng tin Nha Ban c6 tai khodn? 2ang nhip
Tuyén Dung

Joboko sé gilp ban fim dugc nhén su phi hop
nhanh chéng va hiéu qua. Bang ky tai khoan
ngay dé ca thé quan Iy tin dang va théng tin
{ing tuyén vao cac vi tri clia ban.




Buwéc 3: Dién day du thong tin trén form dang ky yéu cau va nhap Dang ky
mo tai khoan

Joboko Gidt thidu B%0 gl Lidnhe S 0ingnhip & 08ng ky)
S

Ding ky thong tin Nha Tuyén Dyng

nam18g

nam bidesgn@gmai com

Dang ky thén Ban 0 thl khodn? Rlng thig
Tuyén DTing

Jobokn 38 gilp ban tim duos nhibin sy phis hep
nhanh ching vi hidu qud. Dng ky Wi khodn
ngay 9€ co thé quiin I tin diing vh théng tin

g tuyén vio cic vi e cla ben.

Buwéc 4: Khi nhip vao dang ky ma tai khoan form thong tin lién hé nha tuyén
dung hién thi => Dién thong tin day du vao form => Nhan chudt Dang ky mo
tai khoan

jOkaO Giithibu  Blogis  Linht €Dignhip  de DN Ry
~

© Thong tin Nha Tuyén Dung

Chon ¥ tri ¢ tac v

Pang ky théng tin Nha
Tuyén Dung

“ 12y

rhanh chang vi hidu qui Dbnuky!h Io\odn Ban ©0 14l ko7 NG
ngay O o6 the qudn Iy tin diing v thing tin
(ng tuyén vio cde vi 1 cla ban.

Nhu vay ban da dang ky thanh céng. Pang nhap dé sir dung cactinh ning cta
nha tuyén dung trén vn.joboko.com.
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b. Quy trinh ding tin tuyén dung

Buwoc 1: Dang ky => Pang nhap vao trang website vn.joboko.com. Giao dién
trang cha nha tuyén dung

Nhan chuét trai vao Pang tin

JObOkO Cho nguditimviéc  Liénhé  Béo gi4 #c18b5661 - Chi Thu ™~
S
——

@ DASHBOARD TIN TUYEN DUNG Z DANG TIN 4 UNG TUYEN & GO1Y

CONG TY TNHH ABC VIET NAM

0

DICHVU @ VIECLAM @ CVUNG TUYEN @ CVGOlY @
Xem Ho so G6i Tin Vip Viéc lam hét han Viéc lam hoat ddng SG CV d3 xem S0 CV chua xem SG CV da xem S8 CV chua xem
Z AR ém CV vira méi tao
Danh sach viéc lam i :
THAI THI HANH
Nhan Vién Ban Hang Tuyén Dung 01 Lai Xe Phuc Vu Nguéi Nudc Ng... Nhan Vién Cskh
Han nép : 03-03-2021 Han ndp : 06-08-2020 £ Ngay s:nnh: 18/~1 21 99Z
o e . Q@ Dia chi: 66 Ngd 562 Tran Cung,
QHANGI $4 QHaNGi  $9.000.000 - 10.000.000 d/thang €0 Nhug, Tir Liém, Ha Noi
Nhan Vién Kinh Doanh TANGTHIMYHA.
R r Nhan Vién Hanh Chinh Nhan Su
Han ndp : 30-07-2019 ) Ngay sinh: 06/12/1994

QHaNGI  $Thoa thuan 9 Dia chi: Quan 7, TP. H6 Chi Minh

Buwéc 2: Form tao tin ang tuyén méi hién 1én => Pién day du thong tin vao form

Luu y: Nhing text c6 ddu * 1a nhiing text bat bugc phdi dién khéng dwoc bé trong
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GoodCV chinh thirc di tén thanh Joboko.com tir ngay 23/09/2020 (Xem thém)

Jobeko Cho ngusi imviéc ~ Liénhé  Bdo gid #¢18b5661 - Chi Th
S

@ DASHBOARD TIN TUYEN DUNG [# DANG TIN 4 UNG TUYEN & GO Y

Viét ng&n gon, chinh xac vi tri + céng viéc can
tuy@n. Khéing st dung cdc tir nhur [HN], lrong

Tao tin tuyén dung mai

Di dén trang quan ly [3 cao, tuyén gap..
Tieu de * Vi du:
Vi du: Nhan vién kinh doanh - Nhén vién kinh doanh
- Cham soc khach hang
Nganh * - PHP Developer

Chon nganh ngh#

Noi lam viée *
Chon tinh thanh
Luong
Tir5-7triéu.
Han chét ngp ho so * Tén ngudi nhan hé so *
2021-03-0510:39 Chi Thu
Email nhén hdé so * Dién thoai *
minhthu.thuonghieu@gmail.com 0376671058

Nhép néi dung bai viét Nhép chi tiét timg phan

(Luu y : Nhép 1 trang 2 céch phia trén . D& bai vigt duoc dep nén nhép theo céch chi tigt timg phan)

Ngi dung tin tuyén dung *

Td- B 1

I=
[
i
i
1l
‘

(]
Q

Buwéc 3: Nhan chudt vao Dang tin dé hoan thanh



Luong
Tir 5-7 triéu .
Han chét ndp hd so * Tén ngudi nhan hd so *
2021-04-1115:46 Chi Thu Viét ngdn gon, chinh xac vi tri + cong viéc can
tuyén. Khéng st dung cac tlr nhur [HNJ, lrong
Email nhan hd so * Dién thoai * cao, tuyén gép.
minhthu.thuonghieu@gmail.com 0376671058 Vidu:
- Nhén vién kinh doanh
- Cham sdc khach hang
Nhép néi dung bai viét Nhép chi tiét timg phan - PHP Developer

(Luu y : Nhdp 1 trong 2 céch phia trén . D& bai viét dugce dep nén nhap theo cach chi tiét tirng phan)

N6i dung tin tuyén dung *

=
N
i
i
[
4
(4]
Q

14w B I

Sau khi dang tin thanh cdng thi man hinh s& hién thi nhu sau:

GoodCV chinh thuc ddi tén thanh Joboko.com tir ngay 23/09/2020 (Xem thém)

joboko Chongudi im viéc ~ Liénhé  Bio gid #c18b5661 - Chj Thu =
~

& DASHBOARD B TIN TUYEN DYNG @ PANG TIN & UNG TUYEN & GOI ¥

3 Xudt Nl excel Hién tai cBng ty ban d& ding 3 tin, con 9 lugt dang tin #Pang tin

I ma Vi trituyén dung Xem viéc lam Naay ding Ngay hét han 66 Vip “Trang tha Thao téc
o Tim theo tiéu @ 1 a Thtcé ~
! Al 0 ho - & 01/01/2000- 311122022 = & 01/01/2000- 31/12/2022 ~ “ - "
O 1eigasg  hanvifnban hing [ @ om | 03/02/2021 10:44 03/03/202110:44 Crinn sia
0 qzsaypy  TUEnDung 01 Lalxe Phyc vy Ngubi Nude Ngodi [ o | 03/08/202011:18 06/08/2020 00:00 Phicthan Chinh s
O 757z NhanviénKinh doanh (@ rem | 03/08/2020 11:18 30/07/2019 02:30 Phitnan § crinn sia

c. Quan ly danh sach tuyén dung

Budc 1: Sau khi dang nhap tai khoan ctia nha tuyén dung, tai Trang quan 1y,
ban nhép vao muc Dashboard.
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-

@ DASHBOARD TIN TUYEN DUNG @ DANG TIN & UNG TUYEN & GO Y

CONG TY TNHH ABC VIET NAM

0

DICHVU @ CVUNGTUYEN @ CVGOIY @
[ o | = E a [ o | [ o | =
Xem HG so Gai Tin Vip Viéc Iam hét han Viéc 1am hoat dong S6 CV da xem S0 CV chua xem SO CV a3 xem S3 CV chua xem

" T ém CV vira méi tao
Danh sach viéc lam Xem thém :
PHAM KHAC DIEP
Nhan Vién Ban Hang Tuyén Dung 01 Lai Xe Phuc Vu Nguéi Nuéc Ng... Nhan Vién Phap Ché
Han ndp : 03-03-2021 Han ndp : 06-08-2020 4 el Nary §1nh; 10/09/_1 97
- " L/ . Q Dia chi: S8 63, ngd 138, dudng
Pranl 253 QHaNai: $9.000.000=10:000.000 d/thang Y La, Duong Ni, Ha Dang, Ha Noi

Budc 2: Pé quan 1y nhiing tin tuyén dung ma doanh nghiép ban da dang, ban nhép
vao menu TIN TUYEN DUNG:

JObOkO Cho ngu&i timviéc ~ Liénhé  B4o gi #c18b5661 - Chi Thu~
—

@ DASHBOARD 3 TIN TUYEN DUNG @ DANG TIN & UNG TUYEN & GO1 Y

[ Xudt fie excel Hién tai cdng ty ban da dang 3 tin, con 9 lugt dng tin @ bing tin

# ma Vi tri tuyén dung Xem viée [am Ngay dang Ngay hét han G6i Vip Trang thai Thae tic
., au de I = 2 ~d ~
= Tim theo tiéu de hogic theo ma Q £ 01/01/2000 - 31/12/2022 ~ £ 01/01/2000- 31/12/2022 ~ Tétca v [
nhan vién ban hang 1y do o
O 1618330 [ © sem | 03/02/202111:44 03/03/202110:44 Chinh sia
O 1zsa70p  TU¥EnDung 01 Lai XePhuc Vi Nguoi Nube Ngoai [ @ xem | 12/09/2020 15:50 06/08/2020 00:00 [ hiet han ) chinn siza
0 7ss1yy  Nhanviénkinh doanh = 12/09/2020 15:50 30/07/2019 02:30 [ hizt han Chinn siza

Budc 3: Trong trang quan 1y tin tuyén dung s& hién thi danh sach nhiing tin ban da
dang cung tinh ning tiy bién. Néu mubn xem lai, ban c6 thé nhap vao muyc “Xem”
dé xem ting tin cu thé, ddng thdi cling c6 thé xut ndi dung tin dang ra file excel
v6i tinh ning Xuét file excel.
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JObOkO Cho ngudi timviéc ~ Liénhé  Béo gid #c18b5661 - Chi Thu~
—

@ DASHBOARD B8 TIN TUYEN DUNG @ DANG TIN & UNG TUYEN & GO1 Y

Vi tri tuyén dung Yem viéc [am Ngdy dng Ngay héthan 66i Vip Trang thal Thao téc
- m theo tiéu d& hogc theo md Q £ 01/01/2000-31/12/2022 ~ £ 01/01/2000-31/12/2022 ~ Tatca M "
han vien bn ha 1y d
O i1gazg  "nanvienbanhang 03/02/202111:44 03/03/2021 1044 A Chinh siia
0 1zea7pp TN Dung 01 LdiXePhuc VuNgudi Nuto Ngoai [ ® xem | 12/09/2020 1550 06/08/2020 00:00 [ héihan ) chinn siza
0 75177 Nhanviénkinhdoanh [ @ xem | 12/09/2020 1550 30/07/2019 0230 [hitnan ) Chinn sira

Budc 4: Dé chinh sira ndi dung mét tin tuyén dung, ban nhap vao menu Chinh
stra phia bén phai man hinh. Menu chinh stra s& bao gdm nhiéu chirc ning khac
nhau nhu:
o Danh sich tng vién: La danh sach cac ung vién da quan tdm va gui CV
dén tin tuyén dung nay.
« Dumng tuyén: Dimng diang thong tin tuyén dung (tin chuyén sang trang thai
dirng s& khong xuét hién trén Joboko.com)
« Chinh stra: Cap nhat hoic thay doi ndi dung tin tuyén dung da ding.
« Phan quyén: Phan quyén cho mdt tai khoan khac dé quan 1y mot tin
tuyén dung cu thé.
« Xoa: Xoéa tin tuyén dung di dang.
« Xem trén Website: Xem lai tin tuyén dung da dang trong vai tro 1a mot
ung vién
Viéc chinh stra mot tin tuyén dung cling tuong tu nhu khi ban dang tin, sau khi

hoan thanh ban click vao nut Sta tin dé luu lai.
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jObOkO Cho nguéi tim viéc ~ Liénhé  Béo gid #c18b5661 - Chi Thu~
)

@ DASHEOARD TIN TUYEN DUNG @ DANG TIN & UNG TUVEN & GOI Y

@ Xust file excel Hién tai cong ty ban d dng 3 tin, con 9 lugt d3ng tin (& bang tin

M& Vi tri tuyén dung Xem viée Iam Ngay ding Ngay hét han G6i Vip Trang thai Thao tac
a5 hos - = 2 ~
Tim theo tiéu d& hogc theo ma Q £ 01/01/2000-21/12/2022 + £ 01/01/2000-31/12/2022 Tatca v Fs
758177 NhanviénKinh doanh @ Xem 12/01/2021 02:30 12/04/2021 02:30 ® Nang VIP ‘Dang tuyén
& Danh sach ung vién
1618330  "nanvién banhang ® xem 03/02/202111:44 03/03/2021 10:44. &F‘ 10 Dimg tuyén
@ Chinhstra
. " IR & Phan quyén
Tuyén Dung 01 Lai Xe Phuc Vu Nguéi Nuée Ngoai -
1284702 [ ® e | 16/09/2020 14:57 06/08/2020 00:00 X Xoa
@ Xem trén Website

Budc 5: Dé phan quyén quan Iy tin tuyén dung cho mot tai khoan khac. Ban

nhap vao muc Chinh stra va chon Phan quyén

Buéc 6: Cira sb phan quyén xuat hién, ban nhép vao muc Chon tai khoan dé lya
chon tai khoan phan quyén. Tai khoan duoc lua chon sé& ¢ cac tinh nang day du
nhu Duyét ho so hay Stra thong tin viée 1am. Tiép dén ban nhap Hoan thanh dé luu
lai.

ok Danh séch tin tuyén dung x  + = J
&« C @ em-vnjoboko.com/danh-sach-tin % @ # @ @ osumang
Hq Trang chi bio Hii. @ xttm (B Chinhsiaanh G file ekip_baocao & Sponsor & Sale Kit... file hoadon_online hopdong_hem @ NewTab  [7) D3tbanh tai Hunni.. @ Xustnhapkhduba. [l cafeF-thuongmai B freevector &9 vectorPTS @ dnnganhduabent.. ;

Phan quy&n cho viéc |am Nhan vién Kinh doanh

Chon tai khoan . @pEyan (8 sura théng tin vige lam

Duyét hd sof
Hoan thanh

£ Type here to search



d. Quy trinh mua cac goi dich vu danh cho nguoi tuyén dung

Buwéc 1: Nha tuyén dung tham khao cac gdi dich vu chi tiét tai: https://em-
vn.joboko.com/bang-gia-dich-vu

Bang gia Dich vu Tuy&n dung Joboko.com
(Ap dung trong quy 4 ndm 2020)

1. Goi Tin VIP
e N
i am

- Hién thi vip banner 2 tu&n
m 601 CAO CAP Atuan 4.450.000 0% 4.895.000 - 6oy cho (ing vién tigm néing ()
- Kétnai ng vién hiéu qua (1)
- Uu tién goi y Job khi ing vién tao CV
- Hién thi trong tim kiém, nganh ngh& phit hop
- Xem thém 90 hd sa goi ¥ (2)

- Hién thi lcon HOT

- Hign thi trang chd, ndi bat trang nganh
m GOl TANG TGC 4tuan 2.620.000 0% 2.882.000 - K&t ndi tmg vién higu qua (1)

- U tién goi ¥ Job khi ing vién tao CV

- Xem thém 55 h so goi ¥ (2)

- K&t ndi tng vién hiéu qua (1)

601 BASIC 4tuan 1.450.000 0% 1.595.000 U lién gail Job ki ing viEntao OV
- Hién thi trong tim kiém, nganh nghé phi hap

- Xem thém 30 ho so goi ¥ (2)
Ghi chir
(1): K&t ndi ing vién hiéu qua
Béng viéc sir dung thuat todn ty d6ng k&t ndi théng minh, moi g vién tigm nang, mai update lign tuc duoc goi ¥ cac cong viéc phi hop, tang hiéu qua tuyén dung. Gidi phap nay
gilip nha tuy&n dung tigt kiém t8i da thai gian. Thudt toan théng minh 13 dac trung cla Startup céng nghé JobOKO.
(2): 88 lrong HO 50 (CV) goi 131 da ma nha tuyén dung duoc xem théng tin day du, xem thém ngoai danh sach CV (ng tuy&n.
(3): Ngay khi (ing vién vira dang nhap Joboka. Hé thdng da tu déng phan tich hign thi Job nay véi img vién. Day la nhiing tng vién sat yéu cau tuyén dung nhat

- Bao gia trén chua bao gom VAT
2. Goi Loc hd so

o . . R I
BIG 12tuan 3.000.000 10% 2.970.000 2000 NN WyEN dung c6 2000 di€m dé xem thong tin hd so iing vién,
s6 diém sé trlr dan theo diém cua hé so d& xem
- o ) I
MD2  6tuan  1.364.000 0% 1.500.000 gog W@ tyendung co B0 digm de xem thong tin b s (g vien,
s6 diém sé trir dan theo diém cta hé so d& xem

* Céch tinh diém CV

CV dudi 1 nam kinh nghiém: 5 diém

CV tir 1 d&n dudi 3 ndm kinh nghiém: 10 diém

CV co tir 3 nam kinh nghiém trd 1€n: 15 diém

CV c8p quan Iy + 5 diém

CV cdp C (Gidm ddc: CEO, CFO, CTO, CMO, COQ,...): + 10 diém

o

o

°

o

o

Budc 2: Chon gai dich vu phu hop, chon “Mua”


https://em-vn.joboko.com/bang-gia-dich-vu
https://em-vn.joboko.com/bang-gia-dich-vu
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Bang gia Dich vu Tuyén dung Joboko.com
(Ap dung trong quy 4 ndm 2020)

Tin VIP

I !

Xac nhan! T
Hién thi Béi do dam

Ban mudn mua géi dich vu nay? Hi&n thi ndi bat frang chti box vip
Hién thi vip banner 2 tuan

. = L .. 530i y cho (ing vién tiém néng (3)
m GOICAO CAP 4tuan m HUY BO <&t ndi ang vién hiéu qua (1)
Ju tién goi y Job khi &g vién tao CV

|~ Hién thi trong tim ki&m, nganh ngh’ pht hop.
- Xem thém 90 hd so gai y (2)

- Hién thi Icon HOT

- Hién thi trang chi, ndi bat trang nganh

m GOI TANG TGC 4 tuiEn 2.620.000 0% 2.882.000 - K&t ndi (mg vién hiéu qué (1)
- U tién goi y Job khi ung vién tao CV
- Xem thém 55 ho so goi y (2)

- K&t ndi (mg vién hiéu qua (1)
- . - U tién goi y Job khi ing vién tao CV
m GOl BASIC 4 tuan 1.450.000 0% 1.595.000 - Hién thi trong tim kiém, nganh ngh# phit hgp
- Xem thém 30 hd so gai y (2)
hi chit
Buwdc 3: Chon “ Gui yéu cau” dé hoan tat, sé nhan dugc thong bao nhu hinh
duoi

Bang gia Dich vu Tuyén dung Joboko.com

(Ap dung trong quy 4 ndm 2020)

1. G6i Tin VIP

- Hién thi B6i dé dam
- Hién thi ndi bat trang chu box vip
- Hién thi vip banner 2 tuan

m GOl CAO CAP 4tuan £gi y cho dng vién tigm nang (3)
- . <&t ndi ng vién higu qua (1)
+ Théng bao Jutien goi j Job khi tng vién tac CV
Hién thi trong tim kiém, nganh nghé phii hop.
{em thém 90 hb so goi § (2)

Cam on ban d yéu ciu dich vu. B6 phan kinh doanh
sé lién hé vai ban ngay!

Hién thi Icon HOT
0K Hién thj trang chu, ndi bat trang nganh

m GOI TANG TOC 4 tuan <&t ndi ung vién higu qua (1)
= Ul tién goi y Job khi ing vién tao CV

- Xem thém 55 ho so goi ¥ (2)
- K&t ndi ung vién hiéu qua (1)

- - - Uu tién goi y Job khi tng vién tao CV
GOl BASIC 41 1.450.000 0% 1.595.000 e - = ne
m uan - Hién thj trong tim ki€ém, nganh ngh& phi hop

- Xem thém 30 ho so gai ¥ (2)

Bwéc 4: Bo phan kinh doanh caa Cong ty sé& lién hé véi Nha tuyén dung theo
thong tin da ding ky dé gui phiéu diang ky dich vu cho Nha tuyén dung



joboeke

$o: XM/HN-112740

Phiéu ding ky duoc 1ap-11/03/2021

PHIEU DPANG KY DICH VU
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Bén mua:
Nowdi lign hé
M3 50 thué:
Biachi:
Bén ban- CONG TY CO PHAN JOBOKO TOAN CAU
Bia chi lién hé:
M3 56 thué:
Thang tin gdi dich vu ding tin tuyén dung tai Website: Joboko.com
Géi dich vu Thoigiansi | oo ey vae | Chiftkhan | oo, o tin Thanh tién
: : dung 3 theo thang :
Goi loc BIG 12 tuan 3.000.000 10% 1 2.700.000
Thanh tién + 10% VAT 2.970.000
Bang chit Hai triéu chin tram bay mwei nghin dong ./
W61 dung
- Nha tuyén dung cé 2000 diém d& xem théng tin hd so tng vién trong 12 tudn, 56 diém sé& trir
din theo diém ciia ho so d3 xem.
- Cach tinh diém CV:
_— o CV dwdi 1 nim kinh nghigm: 5 diém
Quyen loi e CV tir 1 dén dusi3 nim kinh nghiém: 10 didm
s CV co tir 3 nim kinh nghiém tr& 1én: 15 diém
s CV cipquin Ij: + 5 diém
» CV cap C (Giam ddc, CEO,...): + 10 ditm
Cing Ty Cd Phin Joboko Toan Ciu
Thong tin thanh | g7 Tk
toan

Ha Ngi, Ngay 11 thdng 03 ndm 2021

Pai dién khach hang Pai dién cong ty

Bwéc 5: Sau khi hoan thién phiéu ding ky dich vu va guri ¢én Cong ty, thi Bo
phan kinh doanh s& guri lai phiéu yéu cau thanh toan cho Nha tuyén dung
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CONG TY CO PHAN
JOBOKO TOAN CAU

Cong hoa xd hii chi nghia Viét Nam
BDic lgp — Ty do — Hanh Phic

Ha Ngi, ngay 25 thang 11 ndm 2020
THU PE NGH] THANH TOAN

Kinh giti: Cong Iy ...
Cdm om Quy Céng ty dd tin tudmg va sir dung dich vu ciia C6 Phin JOBOKO Toan Cdu.

Cdn cif vao Phidu dang & dich vu 56 ... K ngay 25 thang 11 ndm 2020 va phu luc hop déng di kém 56
oo f mgdy 25 thdang 11 ndm 2020 nhie sau:

Gdi dich vu Thdi gian Gid niém yét | Chiét khiu 86 lrgng Thanh tién
sir dung {VND) don hding diu {(VND)
Ting Thc 4 tuan__ 2.620.000 0% I 2.620.000
Téng cing {gé'm 10% VAT) 2.882.000

Chiing t6i trim trong théng bdo Tang 56 tién Dich vu Quy Céng tv cdm thanh todn cho Céng tv chiing
tdi la- 2.882.000 VND (Hai tridu tam trdm tdm purci hai nghin Jﬁgg al

Phi dich vu cd thé dige thanh todn bdng tién mct hodc chuyén khodn véo tai khodn ngén hang sau déy:
Don vi thu hiwéng:  Céng Ty Cé Phin JOBOKO Toan Ciu

§é Tai khodn: 19036361767018
Tai Ngin hang: Ngin hang Techcombank — Chi nhdanh Dong Dé, Ha Ngif

Ghi chii: phi chuyén khodn do khdch hang chiu
Trim trong cdm on.
Ha N§i, ngay 25 thang 11 ndm 2020
Biai digén Cdng tv

Khich hang ki xdc nhin C6 Phin JOBOKO Toan Ciu

Buwéc 6: Nha tuyén dung thanh toan tién mat hoic chuyén khoan vao tai
khoan ngéan hang:
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Tén tai khoan: CONG TY CO PHAN JOBOKO TOAN CAU
S6 Tai khoan: 19036361767018 — Ngan hang Techcombank
Chi nhanh: BPong D6, Ha Noi

Noi dung chuyén khoan: Cty ABC thanh toan goi ...

Buwéc 7: Khi thanh toan thanh cong, Cong ty Joboko toan cau s& mé goi dich
vu cho nha tuyén dung va xuat héa don GTGT cho nha tuyén dung.

2. Quy trinh danh cho ngwoi tim viéc/irng vién;

a. Tao tai khoan
Pé tao khoan, ngudi tim viéc /ing vién lam cac budc sau:

Buwdc 1: Truy cap vao trang web vn.joboko.com s¢ hién 1én trang chu ctia website

jObOKG Véclmtieongih  ViEcm  ©TaoCv  Tuvinviéchm Boangrndy  ENHATUYEN DUNG

Tim cong viéc ctia ban

Céch d nhat & tim midt cdng viéc mo udc trong vai phit

Tim kiém phé bién: Biéntapvién KEToan NhanViénKinhDoanh LapTrinh Vién Ky SuXay

Please select your language: L S
- - =, ‘TAO CV MIEN PHi NGAY BAY GIJ'
%o VEiNam T Thiilan P Phiippines

Buwéc 2: O bén phai trén thanh menu cta web chon Dang Nhap, sau d6 bam
chon Bang ky nhu hinh vé:


https://vn.joboko.com/

Joboko Viéc lam theo nganh Vieclam - @Taocv Turvan viéc lam
~

Dang nhap

Han 1 triéu itng vién tim dugc viéc lam
mo e trén Joboko. Chiing ti ludn nd
Iyc dé dem lai sy trai nghiém tat nhat
cho ngudi ding

17

& pang nhap & NHA TUYEN DUNG
Bién thong tin dang nhap
Email
Mat khéu
-HOAC-

G Dang nhap bing Google

Ban quén mat khau?

Ban chua c6 tai khodn? @

Sau khi chon dang ky sé& hién 1én form dang ky danh cho ngudi ding gom céc text

dién thong tin can thiét

JOkaO Viéc lam theo nganh Vigclam  ©@TaoCV Tu vén viéc lam
~

=@

Dang Ky Ung Vién!

Hon 1 triéu tng vién tim dugc viéc 1am

md wdc trén Joboko. Chung toi luan no

lyc d& dem lai sy trdi nghiém t5t nhat
cho nguai diing

Gpingnhap & NHATUYEN DUNG

Ding ky théng tin Ung vién Ban la Nha tuyén dung? Bang ky

Ho tén nguri tim viec

Email nguoi tim viec

Mat khau

Nhap lai mat khau

Téi dong y véi Dieu khoan dich vu va Chinh sach bao mét cla Joboko

DANG KY

Ban co tai khoan? Dang nhap

Buwéc 3: Dién day du cac thong tin trén form, chon “Pang ky”

Buwoc 4: Hoan thanh xong dang ky nguoi tim viéc. Giao dién Pang ky thanh

cong hién Ién:
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JonkQ Viéc lam theo nganh Viéclam  ©TaocCV Tu van viée lam
~

quéinlycv | € #1261165726-Thu~

Q Tirkhoa, chic danh ) (9 Tt ca dia diém =) ( TiM VIEC LAM )

Click d& aéng dnh Th £C LA U A B AN LY
thuthu0510@gmail.com VIEC LAM PHU HOP ] CAM NANG HAY [E5 QUAN LY eV

Nhan Vién Content = @D Nhan Vién Kinh Doanh/Telesales =
Céng ty TNHH cdng nghé san xudt KATA x CONG TY CO PHAN X-MEDIA
$7-9tridu QHANGI O 2 tuan trud MEDIA 5 74r5- 11((+%Doanhso(Daodcng 10tr-18tr) 9 Ha NG
o y trude
ac o

Nhan Vién Kinh Doanh My Pham @D Nhan Vién Tu Van Dit Lich Hen (Telemarketing)
PPHYIRIS  cong ty TNHH Thuong mai Quc t€ B.L.G L ’ V Cong Ty TNHH Abodos - liv vacation club
$ CanhTranh 9+ = &

$ 7-15triéu QHOG ChiMinh © 2

Bién Tap Vién Ndi Dung Website Tiéng Anh . Bién Tap Vién (Leader)
(; Céng ty TNHH Truyén théng Happy Kite Viét Nam "‘L’g‘ég Bénh vién Pa khoa Phuong dng
$ Théathudn 9 HaNGI © 31U

$10-15triéuVND @ Ha Noi, Thia

Bién Tap Vién - Phéng Vién Bién Tap Vién Viét Bai Cho Website
"@, CONG TY CO PHAN DICH VU TRUYEN THONG THE THAO 247 il 3: .y Congtylap may va xay dung Nam Viét
$7-10triéu QHaNGI © 3t h ©  $Théathuan 9HANGI © 1tuan truc

b. Tao CV truc tuyén

Buwdc 1: Nguoi tim viéc vao trang web vn.joboko.com s& hién 1én trang
chu cua website va chon Tao CV trén thanh menu

Tu van viéc lam qQuiniycv | @@ #1261165726-Thu~

> y =, = =

Joboko Viéc lam theo nganh Viéc lam

Thu E— = = -
T s R — VIEC LAM PHU HOP 11 CAM NANG HAY 5 QUAN LY cv

ac

ac
Nhan Vién Content Nhan Vién Kinh Doanh/Telesales
Céng ty TNHH cong nghé san xudt KATA CONG TY C8 PHAN X-MEDIA
$7-9tridu QHANGI © 2tulntr MEDIA  $ 7tr5- 11tr + % Doanh s8 (Dao dong 10tr- 18tr) 9 Ha N

= ac ac
@D Nhan vién Kinh Doanh My Pham

PPHIYIR1S  céng ty TNHH Thuong mai Quéc t€ B.L.G
$ CanhTranh @ Ha

Cong Ty TNHH Abodos - liv vacation club
$7-15trigu 9 H

Bién Tap Vién Noi Dung Website Tiéng Anh & Bién Tap Vién (Leader)
(i Céng ty TNHH Truyén théng Happy Kite Viét Nam Phuong Bénh vién Da khoa Phuong Dong

$ Théathuan @ HaNGI © 3 twan trud $10-15iéu VND @ Ha N&i, Thira Thién H

i
H

Bién Tap Vién - Phéng Vién
"‘@7 CONG TY CO PHAN DICH VU TRUYEN THONG THE THAO 247 o
$7-10triéu 9 Ha NG .

Bién Tap Vién Viét Bai Cho Website
Cong ty I4p may va xay dung Nam Viét
$ Théathudn 9 H &



https://vn.joboko.com/
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Giao dién hién Ién rat nhiéu mau CV rat dep va theo tinh cach ban chon mau
phl hop nhat

Nhu hinh duéi ddy minh s& chon 1 mau hinh dugc khoanh do dé tao

JOkao Viéc lam theo nganh Vieclam  ©TaoCV Tu van viéc 1am Quanly cv Q #1261165726 - Thu~
N

Q Tirkhéa, chirc danh @ Tét ca diadiém -

Danh sach mau CV xin viéc hay nhat cho ban

Tao an tuong vdi nha tuyén dung bing mau CV xin viéc dugc thiét k& chuan
JobOKO gitip tao CV online dep, chuyén nghiép

Toanbd (30) | Colorful Style Experiencer Simple Fresher No photo Timeline

TRAN KIEU NGA
TRAN KIEU NGA ' .
\C TEUNGHE NGHED

N Vi Comtort

= N
( © Xemmau )

# Taoméi

Catinh 1 ... Chuyén nghiép 2 ..... Thanh lich Coban1 ....0

Buwéc 3: Nhap chudt vao miu dugc chon, giao dién CV ciia mau do sé hién 1én
cung vai nhicu tinh nang ¢ trén thanh menu ban co thé thoai mai chinh stra theo
y minh



Viéc lam theo nganh

joboeke

Mau CV
Qeoeo

Ngonnglr ~ Thém muc

o= 0

Click dé dang anh

LAP TRINH VIEN
i 10/11/1998
¥ thuthu0510@gmail.com
. 0981839236
Q

139 Nghia D6, C3u Gidy, Ha Noi

Viéclam  ©TaoCV Tu vén viéc lam
Déi miu

L

[IERCTEN Huongdin  Khac
® =

KY NANG

Lang nghe

Consultants long-term SEQ strategy to increase keyword
rankings and traffic for Website

Keyword analysis, rival analysis and market

Gidi quyét van dé

Consultants long-term SEO strategy to increase keyword
rankings and traffic for Website

Keyword analysis, rival analysis and market

Giao tiép

Consultants long-term SEO strategy to increase keyword
rankings and traffic for Website

Keyword analysis, rival analysis and market

Thuong lugng, dam phan
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QuanlyCV | (& | #1261165726 - Thu~

£y VIEC LAM PHU HOP

g Ldp Trinh Vién PHP
. 9 Cdng ty C6 phan Cong nghé va

$ Thoa thudn

Mobile Developer
Relipa Cong Ty TNHH Relipa
$ Dén 25 triéu VND

Software Developer (JavaScri...
Pd Cong ty TNHH may Tinh Loi

$ Thoa thudn

los Developer (Up To 35M)
Acazia Software
$ Thoa thudn

Ldp Trinh Vién C#/.NET
Céng Ty C6 Phan Gidi Phap Cong
$ Thoa thudn

Trong CV biéu d6 dugc tao theo cap do sao rat dep va dé st dung. Khi
nhap chudt vao tirng muc cap do sao xuat hién tuy vao kha nang cua ban

dé chon sao phu hop
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Tinh nguyén vién

TIENG ANH - Tham gia van ddng quyén gop, Gng hd cho tré em nghéo cac tinh
mién ndi phia bac. Thirc hién cac hanh trinh thién nguyén mang sach
vd va quan o 4m I&n vang cao, tham gia cac chrrong trinh thu don
méi trrdng, son stFa lai treding hoc, cong tac tinh nguyén gidp dd xay
nha cho hd nghéo_

KY NANG

Giao tiép:

Lam viéc nhom:

NGUOI THAM CHIEU

Mau CV Ngdnnglr Thémmyc Héimdu EETERFTa"E Hudng din Khac

Qe o 4] ®@ =

© Chon trinh 36 ¢da ban

Dién day du théng tin vao CV va chon “ Luu va tai CV” dé hoan tat.



c. Quy trinh &ng tuyén viéc lam cho nguoi tim viéc/ing vién

Buwéc 1: Nguoi tim viéc dang ky néu chua c6 tai khoan hoac dang nhap vao
website vn.joboko.com véi tai khoan da dang ky. Sau khi dang nhap giao

dién danh cho nguoi dung dudi day:
Job@t@ Viéclamtheonganh  Viéclam Tu van viée lam quinijcv | @) #1261165726-Thu~

Cickdédsnganh  THU

Hios il VIEC LAM PHU HOP (1] CAM NANG HAY [ QUANLY cV

R . Qc N .. . [
Nhan Vién Content Nhan Vién Kinh Doanh/Telesales
€dng ty TNHH cdng nghé san xudt KATA x CONG TY CG PHAN X-MEDIA
$7-9tridu QHANGI © 2tudnt MEDIA  § 7tr5- 11tr + % Doanh 56 (Dao dong 10tr- 18tr) 9 Ha !

Nhan Vién Kinh Doanh M§ Pham Nhén Vién Tu Van Dt Lich Hen (Telemarketing)

N = LR / % : A
PHYIRIS  cong ty TNHH Thuong mai Quac t€B.LG L ‘ V C€ong Ty TNHH Abodos - liv vacation club
$ CanhTranh QHaNGI o 2thngt R §7a5wiGu QHB ChiMinh @ 2tuint
_ BiénTap Vién Noi Dung Website Tiéng Anh Bién Tap Vién (Leader)
(i Cdng ty TNHH Truyén thong Happy Kite Viét Nam F_h“_’g‘oi;g Bénh vién Da khoa Phuong Dong

$ Théathudn 9 Ha NG tua $10-15tiéuVND  © Ha Nai, T

ién Tap Vién - Phong Vién ién Tap Vién Viét Bai Cho Website

Bién Tap Vién - Phong Vié Bién Tap Vién Viét Bai Cho Websit
ON 6 PHAN DICH VU TRUYEN THONG THE THAO 24 - ng ty I&p méy va xay dung Nam Vié

@7 CONG TY CO PHAN DICH VU TRUYEN THONG THE THAO 247 Nﬂglﬂ (& | d ét
$7-10triéu QHaNGi o 3tuint T §Théathudn 9HaNGi @ 1tuant

22

Buwéc 2: Ngudi tim viéc chon cong ty phi hop véi minh va nhan chuét trai vao

cong ty d6 giao dién website xuat hién:


https://vn.joboko.com/

23

JObOko Viéc lam theo nganh vieclam  ©@TaoCV Tu van viéc lam Quan Iy cv @ #1261165726 - Thu =
—
Q Bién Tap Vién Noi Dung Website Tigng Anh TiM VIEC LAM
K& Toan N&i B Tiéng Trung Nhan Vién Truc Page
CONG TY TNHH ORRO HOME Thuy An Tran Design

Bién Tap Vién Noi Dung Website Tiéng Anh
Cong Ty TNHH Truyén Thong Happy Kite Viét Nam

¢ Dia diém lam viéc: HANGi  $ Mic luong: Thoa thuan © Han nép: 20/03/2021

M® ta cong viéc

s - - 2 .y . - - . - P [
- Tim kiém thdng tin bai viét trén cac fanpage, bao tap chi qudc té F«
- Bién tap ndi dung bang ti€ng anh trén cac website v& céc chi d& cho trudc: Pets, Animals, Star, Music, fashion, garden, ...

Yéu cau cong viéc

- C4 kif nang tim kiém, bién tap x{ Iy théng tin

- Trinh d tigng anh tuong duong IELTS 6.5 trdr [én. Cong Ty TNHH Truyén Thong Happy
- C6 ki nang viét tiéng anh thanh thao Kite Viét Nam

- U tién @% cé kinh nghiém viét ti€ng anh & céc vi tri trong tu, thich doc va theo dbi cac fanpage, tap chi quiic t&- Ngoan

ngodn, cham chi, chiu dugc ap luc céng viéc. @ ” IER

- Co laptop cd nhan.

Buwéc 3: Néu cong viéc phd hop, chon “ ng tuyén ngay”

Buwéc 3: Guri CV dé tng tuyén cong viéc

B Nop ho so (g tuyén

Bién Tap Vién Néi Dung Website Tiéng Anh

Cang ty TNHH Truyén théng Happy Kite Viét Nam
& Swrdung CV online O Tai cv tr may tinh
® cvsale (@)(7) © 15/07/2019 14:35

< GUicv

* Ban cd thé 1ao CV méi tai day (REISATETTICTS

Budc 4: Khi hoan tat, man hinh hién thi
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& Nop ho so (Png tuyén

Q Bién Tap Vién Noi Dung Website Tiéng Anh

Caong ty TNHH Truyén théng Happy Kite Viét Nam

& Sirdung CV online = 0O Tai cv tr may tinh

® cv sale (®)(#) O 15/07/2019 1435

< cUcv

%> Vuiléng cho chut...

@ Nop hb so thanh cong

Hb so cla ban da dugc gui di

* Ban c6 thé tao CV méi tai

3. Quy trinh giao nhin/ vin chuyén;

Do dic thi vn.joboko.com 1a website cho phép nguoi tuyén dung va nguoi ¢6 nhu

cau tim viéc dang tai cac thong tin lién quan dén cong viéc can tuyén hoic gidi
thiéu nhiing kha nang lam viéc cua ban than, nén Cong ty khdng co chinh sach
giao nhan, van chuyén. Viéc tuyén dung, giao dich 1a hoan toan dya trén viéc dam
phan giira ngudi tuyén dung va ngudi tim viéc qua cac hinh thirc nhu: Phong van,

thi tuyén, goi dién,...

4. Quy trinh biao hanh
Do dic thu 1a website cung cap giai phép céng nghé ang dung vao viéc tuyén dung
nén cong ty chi bao hanh déi véi dich vu ma cong ty cung cip nhu: viéc ding tin,
van hanh tai khoan cung cdc cong cu danh cho nguoi dung thong qua website
vn.joboko.com. Cong ty s& hd trg ngudi dung 24/7 khi nguoi ding gap su ¢b trén

website vn.joboko.comqua sé dién thoai 0962107888.



https://vn.joboko.com/
https://vn.joboko.com/
https://vn.joboko.com/
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5. Quy trinh hoan tra hang

vn.joboko.com chi ding tin vé tuyén dung, tim viéc, nén khéng c6 chinh sach nay.
6. Quy trinh giai quyét tranh chip, khiéu nai;
Khi phat sinh tranh chdp, Cong ty dé cao giai phap thuong lugng, hoa

gidi gitra cac bén nham duy tri sy tin cdy cua thanh vién vao chat lugng dich
vu cia Cong ty va thuc hi¢n theo cac budc sau:

+ Budc 1:Thanh vién phan anh vé dich vu website cung cap, tra théng tin
dang tai vé viéc 1am khong chinh xac... qua email: quanly@vn.joboko.com.

+ Budce 2: BO phan Cham S6c Khach Hang hoac BO phan Kinh doanh cua
Cong ty sé& tiép nhan cac phan anh cta thanh vién. Cac Bo phan nay cha dong
giai quyét nhanh chong va tra 101 két qua giai quyét cac khiéu nai trén co so
cac Chinh sach ma Céng ty d3 cong bé.

+ Budc 3: Tuy theo mirc d0 sai pham Cong ty s€ dua ra bi¢n phap xur Iy phu
hop. Trong trudng hop 2 bén khong di dén dugc tiéng néi chung qua thuong
luong. Cong ty s& dua vu viée nay ra co quan nha nude c6 tham quyén dé giai
quyét theo phap luat. vn.joboko.com, ngudi tuyén dung va ngudi tim viéc co

trach nhiém tiép nhan khiéu nai va hd tro ngudi tim viéc hodc nguoi tuyén
dung lién quan dén cac ndi dung cong viéc ding tai trén website
vn.joboko.com.

Thoi gian giai quyét khiéu nai trong vong 3 ngay ké tir ngdy nhan duoc
khiéu nai.
Giri khiéu nai tai dia chi :
Cong ty Co phan Joboko Toan Cau

Dia chi: Tang 23, tda nha Viwaseen, s 48 T Hitu, Phuong Trung Vian, Quén
Nam Tu Liém, TP. Ha Noi;

bién thoai: 0962107888;

Email: quanly@vn.joboko.com.

Vn.joboko.com ton trong va nghiém tac thuc hién cac quy dinh cua
phap luat vé bao vé quyén loi caa nguoi tim viéc. Vi vay, dé nghi cac thanh


mailto:quanly@vn.joboko.com
mailto:quanly@vn.joboko.com
https://vn.joboko.com/
https://vn.joboko.com/
mailto:quanly@vn.joboko.com

vién dang tin tuyén dung trén san cung cip day du, chinh xéc, trung thuc va
chi tiét cac thong tin lién quan dén ndi dung cong viéc. Moi hanh vi lra dao,
gian lan déu bi Ién an va phai chiu hoan toan trach nhiém trudc phap luat.

Cac bén bao gdm ngudi tim viée, ngudi tuyén dung s& phai cd vai tro
trach nhiém trong viéc tich cuc giai quyét van dé. Bi voi nguoi tuyén dung
can c6 trach nhiém cung cdp vin ban gidy to chung thyc thong tin lién quan
dén su viec dang gdy mau thudu Vi nguoi tim viéc. Do voi
vn.joboko.com s& c6 trach cung cdp nhimg thong tin lién quan dén nguoi
tim viéc va nguoi tuyén dung néu dugc mot trong hai bén (lién quan dén tranh
chap d6) yéu cau.

Sau khi nguoi tim viéc, ngudi tuyén dung da giai quyét xong tranh
chap phai c6 trach nhiém bao lai cho ban quan tri vn.joboko.com. Trong
truong hop giao dich phéat sinh mau thuin ma 15 thudc vé nguoi tuyén
dung: vn.joboko.com s& c6 bién phép canh céo, khda tai khoan hoic chuyén
cho co quan phap luat c6 tham quyén tly theo mic d6 cua sai pham.
vn.joboko.com s& cham dut va g& bo toan bo tin bai vé noi dung cong viéc
ctia ngudi tuyén dung do trén vn.joboko.com.

Néu théng qua hinh thic théa thuan ma van khong thé giai quyét duoc
mau thudn phét sinh tir giao dich gitra 2 bén nguoi tim viéc, ngudi tuyén
dung, thi mot trong hai bén s& c6 quyén nhd dén co quan phép luat ¢ tham
quyén can thiép nham dam bao loi ich hop phap cua cac bén.

V. Quy trinh thanh toan
1. Thanh to4n giira nha tuyén dung va nguéi lao dong:

Hién nay do dic thd cta nén hau hét nguoi lao dong khi dy tuyén
khéng phai mat phi d6i véi nha tuyén dung, va nha tuyén dung ciing vay
khong phai tra phi truc tiép khi tuyén dung ngudi lao dong (hoic co thé phat
sinh chi phi qua hinh thitc khac do nguoi nha tuyén dung va ngudi lao dong tu
thoa thuan vai nhau).

2. Thanh ton giira nha tuyén dung va Ban quan Iy san TMPT

Buwéc 1: Nha tuyén dung tham khao cac gdi dich vu chi tiét tai: https://em-
vn.joboko.com/bang-gia-dich-vu

Budc 2: Chon gai dich vu phu hop, chon “Mua”
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Bwéc 3: Chon “ Guri yéu cau” dé hoan tat, s& nhan duoc thong bao nhu
hinh dudi

Bwéc 4: Bo phan kinh doanh caa Cong ty sé& lién hé vai Nha tuyén dung
theo thong tin da dang ky dé guri phiéu dang ky dich vu cho Nha tuyén
dung

Bwéc 5: Sau khi hoan thién phiéu ding ky dich vu va giri dén Cong ty, thi
B6 phan kinh doanh s& gui lai phiéu yéu cau thanh todn cho Nha tuyén
dung

Buwéc 6: Nha tuyén dung thanh toan tién mat hoic chuyén khoan vao tai
khoan ngan hang:

Tén tai khoan: CONG TY CO PHAN JOBOKO TOAN CAU
S6 Tai khoan: 19036361767018 — Ngan hang Techcombank
Chi nhanh: Bong D6, Ha Noi

Noi dung chuyén khoan: Cty ABC thanh toan goi ...

Buwéc 7: Khi thanh toan thanh cng, Cong ty Joboko toan cau s& mo goi
dich vu cho nha tuyén dung va xuat hoa don GTGT cho nha tuyén dung.

VI. Pam bao an toan giao dich

Ban quan 1y s& ap dung cac bién phap k¥ thuit dé bao vé thong tin vé
ndi dung tin vn.joboko.com. Pé dam bao cac giao dich tuyén dung duoc tién
hanh thanh cong, han ché téi da rui ro c6 thé phat sinh.

Ngudi tuyén dung phai cung cip thong tin day du vé ddi tuong dang tin
(tén, dia chi, s6 dién thoai, email). Nguodi tim viéc truc tiép lién hé lai véi
nguoi tuyén dung dé xac nhan lai nhitng thong tin dugc ding tai tai
vn.joboko.comed chinh xac khong. Trong trudng hop ngudi tuyén dung yéu
cau ban phai chuyén 1 khoan tién trudc khi ndp hd so.

Nguoi tim viée phai than trong, tim hiéu nhing thong tin lién quan dén
nguoi tuyén dung, khong loai trir viéc dén tan noi tuyén dung (néu c6 the)
trude khi dua ra quyét dinh. vn.joboko.comkhéng chiu trach nhiém vé nhiing
thiét hai hay rui ro thanh vién c6 thé ganh chiu khi chua tim hiéu cac diéu
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kién lién quan dén cong viéc dang tai.

Nguoi tim viée tuyét doi khong st dung bt ky chuong trinh, cong cu
hay hinh thirc nao khac dé can thiép vao hé théng hay 1am thay d6i cdu trac
dir liéu. Nghiém cam viéc phat tan, truyén b hay c6 vii cho bat ky hoat dong
nao nham can thiép, pha hoai hay xam ctia hé thong website. Moi vi pham s&
bi xtr Iy theo Quy ché va quy dinh cuia phap luat.

Moi thong tin giao dich dugc bao mat, trur truong hop budc phai cung
cap khi Co quan phap luat yéu cau.

VI1. Chinh sach Bao vé€ thong tin ca nhan cia ngwoi tiéu dung

1. Muc dich va pham vi thu thap:

Viéc thu thap dir liéu chu yéu trén San giao dich TMDT vn.joboko.combao
gém: email, dién thoai, tén dang nhap, mat khau dang nhap, dia chi khach
hang (thanh vién). Pay 1a cac thdng tin ma vn.joboko.comcan thanh vién cung
cap bat budc khi ding ky sir dung dich vu va dé vn.joboko.com lién hé xac
nhan khi khach hang dang ky st dung dich vy trén website nham dam bao
quyén loi cho cho ngudi tiéu dung.

Cac thanh vién sé tu chiu trach nhiém vé bao mat va luu gilt moi hoat
dong st dung dich vu dudi tén dang ky, mat khau va hop thu dién tor ctuia
minh. Ngoai ra, thanh vién c6 trach nhiém thong bao kip thoi cho San giao
dich TMDT vn.joboko.com vé nhitng hanh vi st dung trai phép, lam dung, vi
pham bao mat, luu gitr tén dang ky va mat khau cta bén thir ba dé co bién
phap giai quyét phu hop.

Dia chi cua don vi thu thdp va quan ly thdng tin ca nhan

Cong ty Co phan Joboko Toan Cau

Pia chi: Tang 23, tda nha Viwaseen, s 48 T4 Hitu, Phuong Trung Van, Quén
Nam Tu Liém, TP. Ha Noi;

Dbién thoai: 0962107888;

Email: quanly@vn.joboko.com.
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2. Pham vi sir dung thong tin

San giao dich TMBDT vn.joboko.com su dung thong tin thanh vién cung
cap dé:
+ Cung cép cac dich vu dén thanh vién.
+ Giri cac thong bao vé cac hoat dong trao doi thong tin giita thanh vién va

San giao dich TMBT vn.joboko.com.

+ Ngan ngua cac hoat dong pha huy tai khoan ngudi dung cua thanh vién
hodc cac hoat dong gid mao thanh vién.

+ Lién lac va giai quyét v6i thanh vién trong nhimg truong hop dic biét.

+ Khong st dung thong tin ca nhan cta thanh vién ngoai muc dich xac nhan

va lién hé c6 lién quan dén giao dich tai vn.joboko.com.

+ Trong truong hop c6 yéu ciu cua phap ludt, San giao dich TMDT
vn.joboko.com ¢6 trach nhiém hop tac cung cip thong tin ca nhan thanh vién
khi c6 yéu cdu tir co quan tu phap bao gdm: Vién kiém sat, tda an, co quan
cong an diéu tra lién quan dén hanh vi vi pham phap luit nao d6 ctia khach
hang. Ngoai ra, khong ai ¢6 quyén xdm pham vao thong tin ca nhan cia thanh
vién.

3. Phuong tién va cong cu dé nguwoi diing tiép cgn va chinh siza di lidu ca

nhan cua minh.

Thanh vién c6 quyén ty kiém tra, cap nhat, diéu chinh hoic huy bé théng tin ca
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nhan cua minh bang cach ding nhap vao tai khoan va chinh stra thdng tin ca nhan

hodc yéu cau vn.joboko.com thuc hién viéc nay.

4. Nhitng nguwoi dwoc tiép cdn thong tin

Chi cac thanh vién cung cap va su dung dich vu trén San va quan ly San cé
guyen tiép can thong tin ca nhan caa thanh vién trén San, ngoai ra thong tin khong
duoc cung cap cho bén tha 3 trir truong hop ¢6 yéu cau caa phap luat bao gom:
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Vién kiém sat, toa an, co quan coéng an diéu tra lién quan dén hanh vi vi pham phap
luat nao do cua khach hang.

5. Cam két bdo mdt thong tin c& nhan khach hang

- Théng tin c& nhan cua thanh vién trén vn.joboko.comdugc vn.joboko.com
cam két bao mat tuyét ddi theo chinh séch bao vé thdng tin c& nhan cua
vn.joboko.com. Viéc thu thap va sir dung thong tin cia mdi thanh vién chi
duoc thuc hién khi c6 sy dong ¥ cua khach hang d6 trir nhimg truong hop
phap luat c6 quy dinh khéc.

- Khéng st dung, khéng chuyén giao, cung cap hay tiét 16 cho bén thtr 3 nao
vé thdng tin c& nhan caa thanh vién khi khdng co su cho phép dong Y tir thanh
vién,

- Trong trudng hop may chi luu trir thong tin bi hacker tin cong dan dén mat
mat dir liéu ca nhan thanh vién, vn.joboko.com s¢ c6 trach nhiém thong bao
vu Viéc cho co quan chuc nang diéu tra xa Iy kip thoi va théng bao cho thanh
vién dugc biét.

- Bao mat tuyét d6i moi théng tin giao dich truc tuyén cua Thanh vién bao
gom thong tin ca nhan cia thanh vién (dién thoai, email), s6 tai khoan giao
dich ngan hang,... s& duoc bao mat tai khu vuc dit liéu trung tam an toan cap
1 cta vn.joboko.com.

- Ban quan Iy vn.joboko.com yéu cau cac ca nhan khi dang ky 1a thanh vién,
phai cung cap day du thong tin c4 nhan co lién quan nhu: Ho va tén, dia chi
lién lac, email, s6 ching minh nhan dan, dién thoai. ..., va chiu trach nhiém vé
tinh phap ly caa nhitng thong tin trén. Ban quan ly vn.joboko.com khdng chiu
trach nhiém ciing nhu khéng giai quyét moi khiéu nai c¢6 lién quan dén quyén
loi caa Thanh vién d6 néu xét thay tat ca thong tin ca nhan cua thanh vién do
cung cap khi ding ky ban dau 1a khong chinh xéc.

- Thanh vién c6 quyén gui khiéu nai vé viéc 16 thdng tin c& nhan cho bén tha
3 dén Ban quan tri ciia San giao dich thwong mai dién ttr vn.joboko.com. Khi
tiép nhan nhiing phan hdi nay, vn.joboko.com s& xac nhan lai thong tin, phai
co trach nhiém tra 1oi 1y do va huéng dan thanh vién khoi phuc va bao mat lai
thong tin. Dia chi Email lién hé: quanly@vn.joboko.com.
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6. Thoi gian luu trir thong tin

Dit liéu c& nhan caa Thanh vién s& duoc luu trir cho dén khi c6 yéu cau
huy bo hoac tu thanh vién dang nhap va thuc hién hay bo. Con lai trong moi
trrong hop thdng tin ca nhan thanh vién sé dugc bao mat trén may chu cua

vn.joboko.com.

7. Co ché tiép nhdn va gidi quyét khiéu nai lién quan dén viéc thong tin ca

nhan khach hang

Thanh vién c6 quyén giri khiéu nai vé viéc 16 thong tin cac nhan cho bén tha
3 dén quan ly San qua email: quanly@vn.joboko.com.

Quan ly San c6 trach nhiém thuc hién céac bién phap ky thuat, nghiép vu dé
xac minh céac noi dung dugc phan anh.

Thoi gian xir Iy phan anh lién quan dén thong tin ca nhan khach hang la 07
ngay.

VIII. Quan ly thong tin x4u

1. Quy dinh ding tuyén dung / ding hé so vng tuyén

Thanh vién khi tham gia ding tuyén dung hodc ding ho so Gmg tuyén phai chiu
trach nhiém vé ndi dung thong tin ctia minh, dam bao thong tin 1 chinh xéc, trung
thuec.

Thanh vién chi ding cac thong tin vé tuyén dung, khong cho phép diang nhimng
ndi dung khac khong lién quan theo quy dinh ctia phap luat:

San giao dich dién tir vn.joboko.com 1a san giao dich dién tir phuc vu nhu cau
dang tin, gidi thi€u viéc lam. vn.joboko.com chi cho phép viéc dang tin tai cac
thong tin vé tuyén dung/viéc 1am, nhitng ndi dung khac khong thudc pham vi tuyén
dung/viéc lam khong duoc phép dang tai trén vn.joboko.com.

Nha tuyén dung tu chiu trach nhiém vé noi dung, hinh dnh cua thong tin, ndi
dung tin ding ciia Doanh nghiép va cac thong tin khéc trén Joboko. Nha tuyén
dung khong duoc phép thuc hi¢n nhitng hanh vi nhu:
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- Pang tai nhimg nodi dung khong lién quan dén tuyén dung/viéc lam;

- Pang tai nhimg thong tin khong c6 chu dé;

- Bang tai mot hinh anh hay ndi dung sex;

- Pang tai nhitng ndi dung tuc tiu, lam mét danh du, de doa, quéy réy, si nhuc,
cam ghét hay gy can tré cho ngudi sir dung khac hay bét ctr nguoi nao khac hay
td chtrc nao khac;

- Pang tai nhimg nodi dung khong duoc ding ky ban quyén néu Nguoi ding
khong phai 1a ngudi chil ban quyén hodc khong dugc nguoi chi ban quyén cho
phép dang tai no;

- Pang tai noi dung tiét 16 nhitng bi mat throng mai néu Ngudi dung khéng
lam chu hoac khong dugc phép cua ngudi chu; dang tai nhirng ndi dung vi pham
bat cr quyén s& hiru tri tué nao khac ciia ngudi khic hodc xdm pham bao mat hay

quyén cong cong cua nguoi khac;

Thong tin dang tai vé dich vu cta thuong nhan, td chirc, c4 nhan s& duoc cong ty
kiém duyét ndi dung trude khi cho hién thi. B6 phan kiém duyét ndi dung ding tin
cta thanh vién s& duoc chung t6i kiém duyét trong thoi gian 24h ké tir thoi diém
thanh vién dang tin. Hé thong ctia website co chirc nang loc tir khoa ding tai trén
website, tat ca nhitng ndi dung c6 tir khoa vi pham hé thong sé tién hanh xo6a bo tin

dang d6. vn.joboko.com cam két sé& loai bo tit ca nhitng ndi dung ding vi pham ca

vé ndi dung va hinh thuc.

Trong mdt s trudng hop ching t6i s& yéu cau xac minh thong tin ngudi dang ky
nhu bat budc chup chimg minh nhan dén, gidy dang ky kinh doanh dé 1am cin c@r
xac dinh.

Dbi v6i nhitng thong tin bi phan anh vi pham, cong ty s& cd guri yéu cau dén cho
nguoi ding tin yéu cau giai trinh vé ndi dung ding tai d6. Néu ngudi ding tin vi

pham nhiéu 1an, cong ty s& khoa tai khoan ciia ngudi dang tin. Pé nghi thanh vién
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phai chap hanh ding ndi quy ding tin tai muc “Quan 1y thong tin x4u” bén Quy
ché hoat dong.

2. Quyén han cia ban qudn tri Vn.joboko.com:
- Nhiing ndi dung khong lién quan téi Tuyén dung/viéc lam; nhiing thong tin
khong c6 chu dé, nhitng hinh anh nd1 dung sex; nd1 dung tuc tiu, [am mét danh du,
de doa, qudy ray, si nhuc, cam ghét hay giy can tré cho nguoi sit dung khac sé&
khong duogc xét duyét va khong dugc hién thi trén Joboko. Ban quan tri Joboko s€
giri ndi dung thong bao bao va canh cao vé hanh vi dang tin khong theo quy dinh
cho nguo1 dung nay.
- Pang tai nhiing ndi dung duoc dang ky ban quyén ma ngudi dung khong 1am chu
hoic duge phép 1am chu, nhimg ndi dung vi pham quyén s hiru tri tué, quyén bao
mat thi Ban quan tri Joboko s€ x6a toan b ndi dung tin dang nay trén Joboko, guri
thdng bao va canh cao td1 nguoi dung nay.
- Trong trudng hop ngudi ding da nhan dugc email canh cdo nhung van tiép tuc vi

pham, ban quan tri Joboko s€ v6 hi€u hoa tai khoan dang tin ciia nguoi dung.

IX. Trach nhiém trong trudong hop phat sinh 16i k§ thuat

San giao dich TMDT vn.joboko.com cam két nd luc dam bao sy an
toan va 6n dinh ctia toan bo hé théng k¥ thuat. Tuy nhién, trong trudng hop
xay ra su cd do 18i cua vn.joboko.com, vn.joboko.com s& ngay lap tic ap
dung céac bién phap dé dam bao quyén loi cho ngudi sit dung dich vu trén
website.

Khi thuc hién cac ding tin trén San, bat budc cac thanh vién phai thuc
hién ding theo céac quy trinh huéng dan.

Ban quan ly San giao dich TMBDT vn.joboko.com cam két cung cap
chat luong dich vu t6t nhat cho cac thanh vién tham gia giao dich. Trudong
hop phat sinh 18i k¥ thuat, 151 phan mém hodc céc 18i khach quan khac dan
dén Thanh vién khong thé tham gia giao dich duoc quanly@vn.joboko.com
chung t6i s& khic phuc 18i trong thoi gian sém nhat, tao diéu kién cho céac
thanh vién tham gia San giao dich TMDT vn.joboko.com.

Tuy nhién, Ban quan ly San giao dich TMDT vn.joboko.com s¢&
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khong chiu trach nhiém giai quyét trong truong hop thong bio cia cic
thanh vién khong dén duogc Ban quan 1y, phat sinh tir 16i k¥ thuat, 161 duong
truyén, phan mém hoic cac 16i khac khong do Ban quan 1y gay ra.

X. Quyén va trach nhiém ciia Ban quan 1y website TMDT [vn.joboko.com]

1. Quyén cia Ban qudn |y San giao dich TMPT vn.joboko.com

- San giao dich TMDT vn.joboko.com sé& tién hanh cung cap cac dich vu cho
nhitng thanh vién tham gia sau khi da hoan thanh cac thu tuc va céc diéu kién bat

budc ma San giao dich TMDT vn.joboko.com néu ra.

- Trong trudng hop c6 co s¢ dé chimg minh thanh vién cung cap thong tin cho San
giao dich TMDT vn.joboko.com khong chinh xéc, sai 1¢ch, khong déy du hoac vi
pham phap luat hay thuin phong my tuc Viét Nam thi San giao dich TMPT
vn.joboko.com ¢ quyén tir chéi, tam ngirng hodc chdm dut quyén st dung dich vu

cua thanh vién.

- San giao dich TMBT vn.joboko.com c6 thé cham dirt quyén thanh vién va quyén
st dung mot hoac tat ca cac dich vu ctia thanh vién va s& thong bao cho thanh vién
trong thoi han it nhat 1 mot (01) thang trong truong hop thanh vién vi pham cac
Quy ché cua San giao dich TMDT vn.joboko.com hodc cé nhiing hanh vi anh

hudng dén hoat dong kinh doanh trén San giao dich TMPT vn.joboko.com.

- San giao dich TMBDT vn.joboko.com s& xem xét viéc cham dut quyén sir dung
dich vu va quyén thanh vién cia thanh vién néu thanh vién khong tham gia hoat
dong giao dich va trao d6i thong tin trén San giao dich TMDT vn.joboko.com lién
tuc trong ba (03) thang. Trong truong hop cham dut quyén thanh vién va quyén sir
dung dich vu thi tat ca cac chirng nhan, cac quyén cua thanh vién duoc cép s€ mac
nhién hét gia tri va bi chdm dat. Néu mudn tiép tuc tré thanh thanh vién va duoc

cap lai quyén sir dung dich vu thi phai ding ky lai tir dau theo mau va tha tuc cia
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San giao dich TMDT vn.joboko.com.

- San giao dich TMDT wvn.joboko.com khong chiu trdch nhiém khi Thanh
vién/nguoi st dung 1y email ctia ngudi khac sir dung v6i muyc dich spam, pha hoai
hodc gt cac ndi dung xau, mang tinh chat ddi truy, anh huéng dén chil nhan cia
email d6. Cac hanh vi va ndi dung vi pham phap luat thi thanh vién/ngudi sir dung
vi pham s€ tu chiu trach nhiém trudc phap luat. San giao dich TMDT

vn.joboko.com can théng bao cho nguoi ding trude khi x6a, khoa tai khoan vi

pham thoa thuan str dung.

- San giao dich TMBT vn.joboko.com gitt ban quyén sir dung dich vu va cac ndi

dung trén San giao dich TMDT vn.joboko.com theo cac quy dinh phap luat vé bao

ho s6 hitu tri tué tai Viét Nam. Tat ca céc biéu tuong, ndi dung theo cac ngoén ngir
khac nhau déu thudc quyén s hiru cta San giao dich TMPT vn.joboko.com.
Nghiém cdm moi hanh vi sao chép, st dung va phd bién bat hop phap cac quyén
s& hiru trén.

- San giao dich TMBDT vn.joboko.com chi déng vai trd 13 noi nha tuyén dung ding

tai cong viéc va nhitng Umg vién dang tai don xin viéc. San giao dich TMDT

vn.joboko.com khéng lién quan dén qua trinh giao dich thuc sy giita nha tuyén

dung va g vién.

- San giao dich TMPT vn.joboko.com giit quyén dugc thay doi bang, biéu gia dich

vu va phuong thiic thanh toan trong thoi gian cung cap dich vu cho thanh vién theo

nhu cdu va diéu kién kha ning cta San giao dich TMDT vn.joboko.com va sé& bao

trude cho thanh vién qua mail thoi han 1a mot (01) thang.

- vn.joboko.com cé quyén thu phi ddi voi Nha tuyén dung theo cac goi thu phi da

néu trén website: vn.joboko.com
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2. Nghia vu va trach nhiém cua Ban qudn ly San giao dich TMDT
vn.joboko.com

Ban quan 1y san ¢ trach nhiém cung cp dich vu ding theo Hop dong, déng thoi
huéng dan va hd trg Nha tuyén dung sir dung cac dich vu ma minh cung cép.

- Cung cap dich vu theo dung ndi dung da thoa thuan trong hop dong.

- Hoan thanh viéc kich hoat dich vu cho Nha tuyén dung trén web cua
vn.joboko.com theo ding quy dinh tai Hop dong

- H tro cho Nha tuyén dung trong truong hop Nha tuyén dung bi mat hoic quén
mat khau trong vong 8h 1am viéc (tinh theo gio 1am viéc hanh chinh ciia Cong ty)

- Xuat hoa don VAT cho Nha tuyén dung theo thong tin hop dong

- San giao dich TMDT vn.joboko.com ¢6 trach nhiém xay dung, thuc hién “co

ché kiém tra, giam sat dé dam bao viéc cung cap thong tin cta ngudi tuyén dung
trén san giao dich thuong mai di¢n tr dugc thuc hién chinh xac dﬁy du” theo quy
dinh tai Khoan 4 Diéu 36 Nghi dinh 52/2013/ND-CP.

- San giao dich TMBT vn.joboko.com chiu trach nhiém xay dung San giao dich

bao gobm modt s6 cong viéc chinh nhu: nghién ctru, thiét ké, mua sam céc thiét bi
phan cung va phan mém, két noi Internet, xay dung chinh sach phuc vu cho hoat

dong San giao dich TMBT vn.joboko.com trong diéu kién va pham vi cho phép.

San giao dich TMDT vn.joboko.com s& tién hanh trién khai va hop tac vdi cac doi

tac trong viéc xay dung hé théng cac dich vy, cac cong cu ti¢n ich phuc vu cho
viéc giao dich cua cac thanh vién tham gia va nguoi st dung trén San giao dich
TMDT vn.joboko.com.

- San giao dich TMDT vn.joboko.com cé trach nhiém tiép nhan phan anh tir thanh

vién néu xay ra tranh chap giita nguoi tim viéc va nha tuyén dung. Ban quan trj s&
can nhic xem xét nhung phan anh d6. Tuy theo mic d6 San giao dich TMPT

vn.joboko.com s& c6 phudng an giai quyét bao vé quyén loi cta thanh vién.

- San giao dich TMDT vn.joboko.com loai bo khdi website nhitng thong tin dang
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tuyén dung/hd so ung vién khong hop 1& v6i thoa thudn st dung ctia website, vi
pham phap luat khi phat hién hodac nhan dugc phan anh c6 can clr xac thuc vé
théng tin nay.

- San giao dich TMPT vn.joboko.com chiu trach nhiém xady dung, bd sung hé

théng cac kién thir, thong tin vé: thuong mai/giao dich dién tur, h¢ théng van ban
phap luat thuong mai trong nude va qudc té, thi trudng nudce ngoai, cling nhu cac

tin tirc c6 lién quan dén hoat dong ctia San giao dich TMPT vn.joboko.com.

- San giao dich TMDT vn.joboko.com s& tién hanh cac hoat dong xuc tién, quang

ba San giao dich TMDT vn.joboko.com ra thi truong nudc ngoai trong pham vi va

diéu kién cho phép, gop phan mé rong, két nd1 dap ting cac nhu cau tim kiém viéc
lam/tmg vién va phat trién thi truong nudc ngoai cua cac thanh vién tham gia San

giao dich TMDT vn.joboko.com.

- San giao dich TMDT vn.joboko.com s& ¢6 gang dén mtc cao nhit trong pham vi

va diéu kién c6 thé dé duy tri hoat dong binh thuong cua San giao dich TMPT

vn.joboko.com va khic phuc cac sy ¢d nhu: sy ¢6 k¥ thuat vé may moc, 18i phan

mém, h¢ thong dudng truyén internet, nhan sy, cac bién dong xa hoi, thién tai, mat
dién, cac quyét dinh cia co quan nha nudc hay mot to6 chirc 1i€n quan thir ba.

- Ban quan 1y San giao dich xdy dung va cong bd cong khai trén San giao dich

TMDT vn.joboko.com quy ché hoat dong ctia san giao dich TMBT theo quy dinh
tai diéu 38 Nghi dinh 52/2013/NB-CP, theo ddi va dam bao viéc thuc hién quy ché
do trén san giao dich thuong mai dién tir.

- Ban quan 1y yéu cau thuong nhén, to chiic, c4 nhan 13 thanh vién trén san giao
dich TMDT cung cap thong tin theo quy dinh tai diéu 29 nghi dinh 52/2013-ND-
CP khi dang ky st dung dich vu.

- Ban quan 1y thiét 1ap co ché kiém tra, giam sat dé dam bao viéc cung cip thong
tin cua thanh vién trén san giao dich thuwong mai dién tir duoc thuc hién chinh xéc,

day du.
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- Luu trit thong tin dang ky cta cac thuong nhan, to chirc, ca nhan tham gia san
giao dich thuong mai dién tir va thudng xuyén cap nhat nhimg thong tin thay doi,
b sung c6 lién quan.
- Ap dung céc bién phap can thiét d¢ dam bao an toan thong tin lién quan dén bi
mat kinh doanh ctia thuong nhan, td chirc, c4 nhan va thong tin ¢4 nhan cua thanh
vién.
- C6 bién phap xir Iy kip thoi khi phat hién hodc nhan duoc phan anh vé hanh vi
kinh doanh vi pham phdp luat trén san giao dich thuwong mai di¢n tir.
- HJ tro co quan quan 1y nha nudc diéu tra cac hanh vi kinh doanh vi pham phap
luat, cung cap thong tin dang ky, lich str giao dich va céc tai liéu khac vé d6i tuong
c6 hanh vi vi pham phép luat trén san giao dich thuong mai di¢n tu.
- Cong bd cong khai co ché giai quyét cac tranh chap phat sinh trong qué trinh
giao dich trén san giao dich thwong mai dién tu. Khi thanh vién trén san giao dich
thuong mai dién tir phat sinh mau thudn véi nhau (giira Ung vién va nha tuyén
dung hodc nguoc lai) hodc bi ton hai loi ich hop phap, s€ cung cép cho thanh vién
thong tin vé ung vién/nha tuyén dung, tich cuc hd tro thanh vién bao vé quyén va
lgi ich hgp phap cua minh.
- Yéu cau thuong nhan, t6 chuc, ca nhan trén san giao dich thuwong mai dién tu
cung cap céac thong tin theo quy dinh

+Tén va dia chi try s& cia thuong nhan, td chire hodc tén va dia chi thuong trd

cuia ¢4 nhan.
+S6, ngdy cip va noi cip gidy ching nhan dang ky kinh doanh cta thuong
nhan,

hodc s, ngay cép va don vi cép quyét dinh thanh 13p cua td chtrc, hodc ma sb thué
cd nhan cua cé nhan.

+Sb dién thoai hoic mot phuong thuc lién hé truc tuyén khac.
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X1. Quyén va trach nhiém ciia Nha tuyén dung trén website [vn.joboko.com]

Quyén ciia nha tuyén dung trén San giao dich TMPT vn.joboko.com

- Khi dang ky tro thanh thanh vién cua vn.joboko.comva dugc vn.joboko.com

ddng v, thanh vién s& duoc vn.joboko.com ding tin bai lién quan (tin/quang céo

tuyén dung, ho so tng vién) dén viéc tuyén dung/tim ki€ém vi¢c lam trén

vn.joboko.com.

- Nha tuyén dung s& dugc cdp mot tén ding ky va mat khau riéng dé duoc vao st
dung trong viéc quan 1y nhitng hd so tuyén dung, ndi dung cong viée ding tai/

quan 1y ho so ca nhan, theo d&i viéc lam phu hop tai vn.joboko.com.

- Nha tuyén dung s& duoc nhan vién cia San giao dich TMDT vn.joboko.com

hudng dan sir dung dugc cac cong cu, cac tinh nang phuc vu cho viéc tao ho so,
ndp don Ung tuyén hodc dang tin tuyén dung va st dung céc dich vu ti¢n ich trén

San giao dich TMDT vn.joboko.com.

Vn.joboko.com cip quyén ding thong tin tuyén dung va/hodc tim kiém tGng vién

trén vn.joboko.com (dua theo thoa thuan sur dung dich vu).

- Nha tuyén dung c6 quyén doéng gop y kién cho San giao dich TMDT

vn.joboko.com trong qué trinh hoat dong. Céac kién nghi dugc giri truc tiép bang

thu, fax hodc email dén cho San giao dich TMPT vn.joboko.com.

1. Nghia vu va trach nhiém ciia nha tuyén dung tham gia San giao dich
TMDT [vn.joboko.com]

- Nha tuyén dung s€ tu chiu trach nhi€ém vé bao mat va luu gilr va moi hoat dong

st dung dich vu dudi tén dang ky, mat khau ctia minh.
- Nha tuyén dung co trach nhiém thong béo kip thoi cho San giao dich TMDT

vn.joboko.com vé nhitng hanh vi st dung trai phép, lam dung, vi pham bao mat,

lwu giit tén dang ky va mat khau ctia minh dé hai bén cung hop tac xtr 1y.
- Nha tuyén dung cam két nhitng thong tin cung cip cho San giao dich TMDT

vn.joboko.com va nhiing thong tin dang tai 1én San giao dich TMDT
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vn.joboko.com la chinh xac.

- Nha tuyén dung tu chiu trach nhiém vé noi dung, hinh anh cua thong tin Doanh
nghiép va cac thong tin khac ciing nhu toan bd qué trinh giao dich véi cac ddi tac

trén San giao dich TMDT vn.joboko.com.

- Nha tuyén dung c6 trach nhiém cung cép thong tin vé ndi dung cong viée tuyén

dung hd tro San giao dich TMPT vn.joboko.com trong viéc giai quyét tranh chip

phat sinh gitta ngudi tuyén dung va nguoi tim viéc dién ra qua san
- Nha tuyén dung c6 trach nhiém boi thuong thiét hai cho ngudi tim viéc néu
chtrng minh dugc 16i d6 thudc vé nguoi tuyén dung. Thanh vién cam két, dong y

khong st dung dich vu cua San giao dich TMDT vn.joboko.com vao nhitng muc

dich bat hop phap, khong hop 1y, lira dao, de doa, tham do thong tin bat hop phap,
pha hoai, tao ra va phat tan virus gay hu hai t61 hé théng, cAu hinh, truyén tai thong

tin ciia San giao dich TMDT vn.joboko.com. Trong truong hop vi pham thi thanh

vién phai chju trach nhiém vé cac hanh vi ctia minh trudc phap luat.
- Nha tuyén dung cam két khong duoc thay doi, chinh sira, sao chép, truyén ba,
phan phéi, cung cép va tao nhitng cong cu tuong ty cua dich vu do San giao dich

TMBDT vn.joboko.comcung cip cho mot bén thir ba néu khong dugc sy déng v cua

San giao dich TMDT vn.joboko.com trong Quy dinh nay.

- Nha tuyén dung khong dugc hanh dong gay mat uy tin caa San giao dich TMDT

vn.joboko.com duéi moi hinh thirc nhu gy mat doan két giira cac thanh vién bang

cach sir dung tén dang ky thir hai, thong qua mot bén thtr ba hodc tuyén truyén,
phd bién nhimg thong tin khong co loi cho uy tin cua San giao dich TMDT

vn.joboko.com.

X11. Quyén va trach nhiém ciia Nguéi tim viée trén website [vn.joboko.com]

1. Quyén ciia Ngwoi tim viéc trén San giao dich TMPT vn.joboko.com
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- Khi dang ky tro thanh thanh vién cua San giao dich vn.joboko.comva duogc

vn.joboko.com déng y, nguoi tim viéc s& dugc ding hd so ung tuyén trén

vn.joboko.com.

- Nguoi tim viée s€ duoc cap mot té€n dang ky va mat khau riéng dé dugc vao su
dung trong viéc quan ly nhitng hé so tuyén dung, ndi dung cong viéc dang tai tai

vn.joboko.com. Nguoi tim viéc s€ dugc nhan vién cia San giao dich TMDT

vn.joboko.com huéng dan sir dung dugc cac cong cuy, cac tinh ning phuc vu cho

viéc mua hang hoac dang tin rao vat va su dung cac dich vu tién ich trén San giao

dich TMDT vn.joboko.com.

- Nguoi tim viéc c¢6 quyén dong gop y kién cho San giao dich TMPT

vn.joboko.com trong qué trinh hoat déng. Cac kién nghi dugc gui truc tiép bang

thu, email hoac lién lac truc tiép dén cho San giao dich TMDT vn.joboko.com.

2. Nghia vu va trach nhiém cua Ngwoi tim viéc trén San giao dich TMDT
vn.joboko.com

- Ngudi tim viée s€ tu chiu trach nhiém vé bao mat va luu gilt va moi hoat dong sur
dung dich vu dudi tén dang ky, mat khau va hop thu dién tir cua minh.
- Nguoi tim vi¢e co trach nhiém thong bdo kip thoi cho San giao dich TMBPT

vn.joboko.com vé nhitng hanh vi st dung trai phép, lam dung, vi pham bao mat, luu

giit tén dang kY va mat khau cia minh dé hai bén cung hop tac xt 1y.
- Nguoi tim viéc cam két nhitng thong tin cung cép cho San giao dich TMPT

vn.joboko.com va nhiing thong tin dang tai 1én San giao dich TMDT

vn.joboko.com la chinh xac.

- Nguoi tim vi¢e tu chiu trach nhi¢m vé noi dung, hinh anh ctia thong tin Doanh
nghiép va céac thong tin khac ciing nhu toan bo qua trinh giao dich véi cac ddi tac

trén San giao dich TMDT vn.joboko.com.
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- Nguoi tim viée cam két, ddng ¥ khong st dung dich vu cua San giao dich TMPT
vn.joboko.com vao nhitng muc dich bt hop phap, khong hop 1y, lira dao, de doa,

tham ro thong tin bat hop phap, pha hoai, tao ra va phat tan virus gay hu hai t&i hé

thng, cau hinh, truyén tai thong tin ctia San giao dich TMPT vn.joboko.com hay

st dung dich vu cia minh vao muc dich dau co, Ilting doan thi trudong tao nhitng don
dat hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi truong.
Trong truong hop vi pham thi thanh vién phai chiu trich nhiém vé cac hanh vi cua
minh trudc phép luat.

- Nguoi tim viée cam két khong duoc thay ddi, chinh stra, sao chép, truyén ba, phan
phdi, cung cép va tao nhimg cong cu twong tu cia dich vu do San giao dich TMDT

vn.joboko.com cung cip cho mot bén thir ba néu khong dugc sy déng ¥ ciia San

giao dich TMDT vn.joboko.com trong Quy dinh nay.

- Nguoi tim viée khong duge hanh dong gdy mat uy tin ciia San giao dich TMDT

vn.joboko.com dudi moi hinh thirc nhu gay mat doan két giita cac thanh vién bang

cach st dung tén diang ky thir hai, thong qua mdt bén thir ba hodc tuyén truyén, phd
bién nhimng théng tin khong c6 loi cho uy tin cia San giao dich TMPT

vn.joboko.com.

XI11. Phan dinh trach nhiém giira Ban quén ly san giao dich TMDT

vn.joboko.com/ nha tuyén dung trong viéc gidi quyét cac van dé phat sinh tir
giao dich thuc hién trén website véi nguoi tim viéc

San giao dich TMDT vn.joboko.com s& chi hd trg nhiing thanh vién cung cap

day di thong tin vé ban than va cac ndi dung lién quan dén ndi dung dang tin khi

co tranh chap véi gilt nguoi tuyén dung va nguoi tim viéc.

San giao dich TMPT vn.joboko.com ¢6 trach nhiém tiép nhan nhiing phan anh

cua nguoi tuyén dung va ngudi tim viéc, cung cap thong tin vé nha tuyén dung cho
nguodi tim viéc (néu can), tich cuc ho trg ngudi tim viéc khi quyén loi bi anh

huong.
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Nguoi tuyén dung cé trach nhiém cung cip day du thong tin lién quan dén qua
trinh giao dich (trong trudng hop ndp tién trude khi duge xét hd so) va c6 nghia vu
bdi thuong theo thoa thuan véi nguoi tim viée néu 16i thude vé ngudi tuyén dung.

Moi hanh dong lira dao trén San giao dich TMBT vn.joboko.com déu bi 1én 4n va

phai chiu trach nhiém trudc phap luét.

Néu thong qua hinh thic thoa thuin ma van khong thé giai quyét duoc mau thuin

phat sinh tir giao dich, thi vn.joboko.com s& nhd dén co quan phép luat c¢6 tham
quyén can thiép nham dam bao loi ich hop phép cta cac bén nhét 1a cho ngudi tim
viéc.
XIV. Piéu khoin ap dung
Quy ché cua San giao dich dién ttr vn.joboko.com chinh thtrc ¢6 hiéu luc thi hanh
ké tir ngay ky Quyét dinh ban hanh kém theo Quy ché nay. San giao dich dién tur
vn.joboko.com cé quyén va c6 thé thay d6i Quy ché niy bang cich thong bao 1én
San giao dich dién tir vn.joboko.com cho céc thanh vién biét. Quy ché stra doi co
hiéu Iyc sau 5 ngay 1am viéc khi c6 thong bao thay ddi. Viéc thanh vién tiép tuc
st dung dich vu sau khi Quy ché sira d6i duge cong bd va thyc thi déng nghia voi
viéc thanh vién da chap nhan Quy ché sira d6i nay.

XV. Piéu khoin cam két

Moi thanh vién va ddi tdc/ngudi ban hang khi st dung vn.joboko.com lam giao
dich mua ban truc tuyén thi déng nghia viéc cac bén ¢ lién quan da chip thuan
tun theo quy ché nay.

Moi thic mic coa thanh vién/khdch hang xin vui long lién hé véi
quanly@vn.joboko.com théng tin dudi day dé duoc giai dap:

Cong ty Cb phan Joboko Toan cau

Dia chi: Tﬁng 23, toa nha Viwaseen, sb 48 T Hitu, Phuong Trung Van,
Quan Nam Tur Liém, TP. Ha Noi

bién thoai: 0962107888

Email: guanly@vn.joboko.com
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